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TOTAL CALLS: AUGUST 2026

365

7 STATIONS 7 ENGINES 1 TRUCK POPULATION 215,000

3-3X
24,545 CALLS IN 2025 ISO RATING

LIGHTS & SIRENS: SCENE TIMES

CODE 3 AVG RESPONSE

3.8 MIN

1 ,445

MEDICAL EMERGENCIES

TRAFFIC 
COLLISIONS
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ALARMSFIRESOTHER

MET FIRST 
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> 10 MIN

> 5 MIN

< 5 MIN

43

322

1,445

YTD CALLS

1 7 , 2 6 317 , 263
REGIONALREGIONAL

RESPONSESRESPONSES

MV RESPONDING
OUTSIDE OUR CITY

AID RECEIVED
IN THE CITY *

380

156
3

BATTALION CHIEF CALLS

112112

FIRE OPERATIONSFIRE OPERATIONS

DID NOT MEET 
FIRST ALARM STANDARD

4 SQUADS

1,849

129 55 131

160

*As part of the City’s contract 
with Riverside County Fire
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STATION RESPONSESSTATION RESPONSES

STATION
2

STATION
6

STATION
48

STATION
58

STATION
65

STATION
91

STATION
99

436 553 208 155 414 346 212
CALLS THIS 
MONTH

17.58 22.30 8.39 6.25 16.69 13.95 8.55
AVG. TIME
COMMITTED
PER DAY

SUNNYMEAD

DISTRICT 1 DISTRICT 1 DISTRICT 2 DISTRICT 3 DISTRICT 4 DISTRICT 4 DISTRICT 3

TOWNGATE SUNNYMEAD
RANCH MORENO

BEACH KENNEDY
PARK COLLEGE

PARK MORRISON
PARK

FIRE OPERATIONSFIRE OPERATIONS

PUBLICPUBLIC  
ENGAGEMENTENGAGEMENT

ACTIVITIESACTIVITIES  
SIGNIFICANT INCIDENTSIGNIFICANT INCIDENT

On Sunday, August 23, CAL FIRE/Riverside County Fire Department
responded to a three‑vehicle traffic collision on Interstate 215 at
Cactus Avenue, just outside of District 1. Upon arrival, the first‐due
Company Officer found three vehicles with significant damage,
blocking both northbound and southbound lanes of the freeway.
Three patients sustained moderate injuries and were transported
by ground ambulance to a local trauma center. A fourth patient
was pronounced deceased at the scene. Both directions of
Interstate 215 at Cactus Avenue remained closed for several hours
due to the ongoing investigation conducted by the California
Highway Patrol, with support from Caltrans.8
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ENGINE 6

SQUAD 6

Ex: Station Tours and Community Events
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ENGINE 48 ENGINE 58 ENGINE 65 ENGINE 91 ENGINE 99

STATION 2 STATION 6 STATION 48 STATION 58 STATION 65 STATION 91 STATION 99

SQUAD 65

SQUAD 2
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EMERGENCY MANAGEMENTEMERGENCY MANAGEMENT

E M E R G E N C Y  O P E R A T I O N S  

P R E P A R E D N E S S  |  R E S P O N S E  |  V O L U N T E E R  S E R V I C E S

EOC Status: Steady State
1 EOC-specific training
9 EOC workshops

T R A I N I N G S  /  E N G A G E M E N T S
1 Business Engagement

CERT Class for MVUSD: August 6-7
5 City-wide Trainings

Emergency Response Awareness Training: August 3 and 20
Mass Care and Shelter Training Part II / Tabletop Exercise:
August 8, 13, and 20

1 Community Engagements
National Night Out: August 4

V O L U N T E E R  S E R V I C E S

City-wide Volunteer Program
97 City-wide volunteers
8 volunteer programs
27 City-wide volunteer applications
493.87 hours City-wide volunteers worked

777

493.87493 .87493.87
OEM Volunteer Program

18 OEM Volunteers
2 volunteer programs
4 OEM volunteer applications
221.80 hours OEM volunteers worked

221.80221 .80221.80

Trainings & Engagements

Hours City-wide  Volunteers Worked

Hours OEM Volunteers Worked



Administration | Operations | Public Safety Building
22850 Calle San Juan De Los Lagos, Moreno Valley, CA 92553

(951) 413-3870

Fire Prevention | City Hall
14177 Frederick Street, Moreno Valley, CA 92553

(951) 413-3370

Office of Emergency Management | Emergency Operations Center
22870 Calle San Juan de Los Lagos, Moreno Valley, CA 92553

(951) 413-3800

7

CITY OF MORENO VALLEY
FIRE DEPARTMENT

CONTACT INFORMATIONCONTACT INFORMATION

On Wednesday, August 5, the City of Moreno Valley Emergency Operations
Center (EOC) conducted a citywide exercise designed to evaluate and
strengthen emergency response procedures. The EOC plays a vital role in
supporting City departments, residents, businesses, and community
organizations during disasters.

These types of training exercises give City personnel and partner agencies the
opportunity to practice coordinated response operations, assess
communication systems, and identify improvements before a real-world
emergency occurs. Nearly 125 participants took part in the exercise, reinforcing
the City’s commitment to preparedness and community safety.

H I G H L I G H T  O F  T H E  M O N T HH I G H L I G H T  O F  T H E  M O N T H
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7 STATIONS 7 ENGINES 1 TRUCK POPULATION 215,000

3-3X
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STATION RESPONSESSTATION RESPONSES
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CALLS THIS 
MONTH

15.58 20.67 6.88 5.46 15.63 14.96 9.75
AVG. TIME
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PER DAY
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RANCH MORENO

BEACH KENNEDY
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PARK MORRISON
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FIRE OPERATIONSFIRE OPERATIONS

PUBLICPUBLIC  
ENGAGEMENTENGAGEMENT

ACTIVITIESACTIVITIES  
SIGNIFICANT INCIDENTSIGNIFICANT INCIDENT

On Thursday, September 10, CAL FIRE/Riverside County Fire
Department responded to multiple reports of a residential
structure fire on Gladstone Drive in District 4. The first arriving
Chief Officer observed a two‑story home with smoke coming from
the garage. Fire crews quickly located the source of the fire and
contained it to the garage, preventing it from spreading into the
living areas. Personnel remained on scene for approximately two
hours to complete salvage and overhaul operations. The American
Red Cross was requested to assist one adult male, three adult
females, and one female child who were displaced by the incident.
Moreno Valley Building and Safety was notified to assess the
home’s structural condition. No injuries were reported to either
civilians or firefighters.
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EMERGENCY MANAGEMENTEMERGENCY MANAGEMENT

E M E R G E N C Y  O P E R A T I O N S  

P R E P A R E D N E S S  |  R E S P O N S E  |  V O L U N T E E R  S E R V I C E S

EOC Status: Steady State
1 EOC-specific training
1 EOC workshops

T R A I N I N G S  /  E N G A G E M E N T S
1 Business Engagement

Costco Fire Suppression Training: September 16
7 City-wide Trainings

CPR/First Aid Training: September 9
Community CERT: September 11 & 12
Employee Open Enrollment - Disaster Prep Table: September 17
CRC Fire Suppression Training: September 22
Employee CERT: September 23 & 24
Emergency Response Awareness Training for City
Concierge/Front Desk Staff: September 3 & 20

1 Community Engagements
9/11 Memorial Site at Station 99: September 11

1 Planned Event Supported
El Grito: September 15

V O L U N T E E R  S E R V I C E S

City-wide Volunteer Program
99 City-wide volunteers
8 volunteer programs
48 City-wide volunteer applications
426.29 hours City-wide volunteers worked

777

426.29426 .29426.29 OEM Volunteer Program
18 OEM Volunteers
2 volunteer programs
5 OEM volunteer applications
251.50 hours OEM volunteers worked

251.50251 .50251.50

Trainings & Engagements

Hours City-wide  Volunteers Worked

Hours OEM Volunteers Worked



Administration | Operations | Public Safety Building
22850 Calle San Juan De Los Lagos, Moreno Valley, CA 92553

(951) 413-3870

Fire Prevention | City Hall
14177 Frederick Street, Moreno Valley, CA 92553

(951) 413-3370

Office of Emergency Management | Emergency Operations Center
22870 Calle San Juan de Los Lagos, Moreno Valley, CA 92553

(951) 413-3800
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CITY OF MORENO VALLEY
FIRE DEPARTMENT

CONTACT INFORMATIONCONTACT INFORMATION

To honor the 25th anniversary of September 11, the Fire Department hosted a
public memorial site at Fire Station 99 in District 3. The station featured a
thoughtfully arranged remembrance area with flowers and décor, providing a
peaceful space for residents to visit and pay tribute. Community members were
able to stop by throughout the day to reflect, remember, and honor the lives lost
and the heroic actions of first responders.

H I G H L I G H T  O F  T H E  M O N T HH I G H L I G H T  O F  T H E  M O N T H
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